
 
 
 
 
 

FEDORA – The Voice for Oxshott CIC 
Registered in England & Wales, number 13057190 

Registered Address:  6 Northcote, Oxshott, Surrey, KT22 0HL 

Chief Constable Gavin Stephens, 

Surrey Police, 

Mount Browne, 

Sandy Lane, 

Guildford, 

GU3 1HG 

18 February 2022 

Dear Chief Constable Stephens 
  
I am writing in my capacity as a Director of FEDORA – The Voice of Oxshott, the organisation 
that represents many residents of Oxshott.   
  
Crime (particularly burglary) is a matter of significant concern to residents.  While it is 
welcome news that the number of burglaries has reduced in the last two years, this probably 
reflects the effect of lockdowns.  But what is shocking is the fact that Surrey Police solve only 
3% of burglaries.   
 
This level is so low that many people think that the Police have no real interest in this form of 
crime.  This is compounded by the perceived failure to provide adequate communication to 
so many who have been the victims of burglary.  Sadly, the consequence is markedly reduced 
public confidence in the Police and the growing view that the Police set priorities that fail to 
reflect the needs of the communities they are meant to serve.   
 
Like me, I am sure you consider a success rate of 3% as inadequate.  So, what do you think 
should be a realistic target?  And how would you plan to achieve that target and by when? 
  
One of the likely reasons for such a low rate is the deployment of insufficient resource both 
to solving burglaries and to providing a visible on-street presence.  Would you please let me 
know how much resource is devoted on a full-time basis to solving burglaries and whether 
you consider this to be adequate? 
  
I am copying this letter to Lisa Townsend as Police and Crime Commissioner for Surrey as this 
is doubtless a matter that she has on her agenda.  I am also copying this letter to Dominic 
Raab MP as he will similarly be aware of the implications of what so many see as a conspicuous 
failure in the law-and-order agenda. 
  
Yours sincerely 
 

 
 
M Wheeler 
Please reply to: 4 Holtwood Road, Oxshott, Surrey, KT22 0QJ 


